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Market Leader Error Message “Runtime Error (339) … Component <Filename> Not Correctly Registered.  File Is Missing Or Invalid.”

Scope / Definition / Description:
This document outlines how to correct the error message “Runtime Error (339) … Component <filename> Not Correctly Registered.  File is Missing or Invalid.”  

1. Problem causes:

1.1. The file is actually missing.

1.2. Dodge Market Leader (DML) may have been installed while other programs were running.

1.3. Another program was installed after DML.

2. Solutions:

2.1. Run the Version Checker utility to determine if the file is actually missing.  It will appear as a “Missing File” entry on the log.  If so, reinstall Dodge Market Leader, making sure no other programs are running.

2.2. Rename the <filename> specified in the error message whether or not it appears on the Version Checker log and reinstall Market Leader. 

2.3. If necessary, copy the installation files from the CD to the hard drive, reboot the PC into Safe Mode (Win95/98/ME/2000/XP) then run Setup.exe.  
2.3.1. The files for Market Leader are the Setup*.* files located in the Market Leader folder on the installation CD.  
2.3.2. Choosing the “Copy setup files to Server” option from the Install Market Leader installation program will also place the Setup*.* files in the desired folder on the hard drive.
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